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1.International reach of ICT

2.Connectivity for health 

3.Human factors 

4.Social care and wellness 

5.Health 2.0  
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We all live in a ‘Connected World’

Users are rapidly adopting new habits

New services will flourish

More powerful and enabled devices will be available

Digital contents will continue growing and will                               

be fully stored

http://images.google.es/imgres?imgurl=http://bp2.blogger.com/_jRA7fSkt3LQ/RrifXyYBmLI/AAAAAAAAABE/ICHbb0lBhHw/s320/ultra_price%255B1%255D.jpg&imgrefurl=http://thebantenz.blogspot.com/2007_08_01_archive.html&start=3&h=310&w=320&sz=24&tbnid=UQahVnGqk-YTHM:&tbnh=114&tbnw=118&hl=es&prev=/images%3Fq%3DULTRA%2BMOBILE%2Bpl%26um%3D1%26hl%3Des%26sa%3DX&um=1


Connected Roads
Connected Homes

Connected Cars Connected Learning

It’s driving innovative new services



New services coming…

 Hosting  Virtualization

 Web mashing, Data Mining

 Internet access

 Mobile data

 Text  Messaging

 Ultra Broadband Access 

(100Mb/s)

 High-speed Mobile Data

 Data Fuel Stations

 HD Videocalls

 HD Telepresence

 IPTV

 Internet TV

 Personal TV

 HD TV, 3D TV

 Augmented Reality

 Instant messaging

 VoIP

 Podcasting
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Handsets have changed…



There is now 122% mobile penetration in the UK – around 76 million handsets!*

98 billion SMS messages sent in 2009 – compared to 1/56.9 billion in 1999/2008 

268 million SMS messages sent every day in the UK in 2009

Average number of text messages sent per person/year: 1,508 (based 65 million active UK mobile devices)

There has never been a better to time for you to engage with your customers via their mobile!

Mobile Usage & SMS (UK Data) 

* source: MDA/Netsize
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• You can almost guarantee a text will be read

by the recipient

• How many emails are unread in your 

inbox right now?

•SMS is the springboard to engaging 

interactivity/ compliance 

• SMS is the quickest and most efficient way in 

getting important messages out to your staff 

or patients       

• More retailers are using SMS than ever 

before  (Ocado, Tesco, Argos, DSGi, 

Selfridges, M&S, Next….)

What is so great about a ‘text’?



Mobile Usage & Mobile Internet (GPRS & 3G)

17.4 million people accessed Mobile Internet in 
December 2008* – ‘users are keen to get the 
most out of their phones’

There are around 20 million 3G handsets in 
the UK*

Brands can no longer afford to treat mobile 
browsing customers as an optional extra when 
defining their web strategy

iPhone has changed the way in which people 
use the mobile internet.

Smartphone growth is exploding and internet 
access will overtake PC usage

* sources: Apple/Netsize



Mobile Innovation for the High Street

Sales

• Stock Check & Reserve

• Mobile Gift Cards

• Marketing Messages

• Sales Figures/KPI’s

• Online Ordering via Mobile

• Payment via Mobile

• ‘Mobile’ site 

• Voice Shortcode

• Find my branch 

• Mobile Vouchering

Finance

• Late Payment Reminders

• Account Application Status Alerts

HR

• Training Course Reminders

• Internal Communications

• Recruitment Alerts
Operations

• Delivery Reminders

• ‘Item in Stock’ alerts

• Staff Rota updates/requests

• Online Order Confirmation

I.T.

• Disaster Recovery Alerts

• System Outage Alerts

Customer Care

• CSI Surveys

• Brochure/Sample Requests

• Customer Callback

• Customer Feedback

• Voice Shortcode – call to order

Marketing

• Mobile Internet Site

• Price Checking Service

• Mobile Advertising

• Mobile Apps - iPhone

• Proximity Marketing (Bluetooth)


